SEPTEMBER 2005

IN THIS ISSUE...

The September Program
President’s Message
Membership Report
October Program
Recap: August Program
IIE Pittsburgh Job Bank
Treasurer’s Report
Chapter Directors and
Officers

2005 SCHEDULE OF EVENTS

September 22 Behind the Scenes
Tour of Kennywood
Park

fole s Sk, Student Chapter Night >,

Holiday Inn, Oakland

INSTITUTE OF INDUSTRIAL
ENGINEERS

Pittsburgh Chapter
Area 1, District 5, Number 3

Seven Parkway Center
Pittsburgh, PA 15220

Pittsburgh Chapter website:

www.engr.pitt.edu/industrial/iie/
National IIE website:

www.iienet.org

The Pittsburgh Sampler

A Newsletter Publication of the Pittsburgh Chapter of the
Institute of Industrial Engineers

www.engr.pitt.edu/industrial/iie/

THE SEPTEMBER PROGRAM

What: Behind the Scenes at Kennywood Amusement Park
Date: Thursday, September 22, 2005
Speaker: Rob Henninger, Director of Maintenance >
Time: Registration at 5:30 PM, Tour at 5:45 PM
Dinner at Rock Bottom Brewery at approximately 8:00 PM
Location: Kennywood Amusement Park: 4800 Kennywood Blvd., West Mifflin, PA 15122
Cost: $5 for IIE members, $10 for non-members, $5 for students

(Dinner is not included in this fee)

RSVP: Amy McHenry, amchenry@hbmaynard.com or 412.921.2400 x231
As always, your reservation is your commitment.

Ever wonder how much water it takes to fuel the Raging Rapids or how many motors support
Noah’s Ark or the Merry-Go-Round? Ever wonder how much maintenance goes into the
Phantom’s Revenge? These questions and more will be answered during the September IIE
program at Kennywood Amusement Park. Rob Henninger, Director of Maintenance for the
park, will provide an overview of maintenance responsibilities and strategies as well as a tour
of some of the most interesting behind-the-scenes workings of Kennywood. Because the park
will be closed to the public the evening of our tour, we’ll get a more up-close and customized
look at several areas that would otherwise be difficult to see.

Rob will highlight the maintenance facilities where rides are repaired and treated, he’ll show us
how Kennywood maintains that very popular inventory of game prizes, and he’ll show us inside
a number of rides such as the Exterminator and Noah’s Ark as well as the control rooms to
several roller coasters. Rob and his group use industrial engineering principles in many ways.
They seek to make parts more flexible and interchangeable, they strategize their preventative
maintenance practices, and they strive to keep their utilization numbers healthy. Don’t miss this
fascinating tour and question/answer session; it is truly a unique opportunity!

Guard Booth Parking Meeting

Complete directions can be found on page 2 of this newsletter.




- PRESIDENT'S MESSAGE

Written by Jeff Arnold, President

Greetings! First | would like to thank all of you who
attended our Bridges of Pittsburgh tour along the rivers on
August 31. Though the rain threatened all day, the sun
emerged just in time for our tour on the water and it was a
beautiful night. If you attended, you know it was an
informative, fun evening preceded by a fun time at Hi-
Tops. We have some fantastic programs coming up
through the rest of the calendar year, including our next
program on September 22 at Kennywood Park — | hope to
see many of you there!

Our chapter continues to be in a strong financial position
with positive survey scores from our programs. Also, our
number of hits to our website
(http://www.engr.pitt.edu/industrial/iie/) continues to
grow. Inlast month’s newsletter, | provided a more
detailed state of the chapter and announced our new
‘Finder’s Fee’ program. As a reminder, the Finder’s Fee
applies for those IIE Pittsburgh Chapter members that
recruit new members to join our chapter. This is a rewards
program to motivate current members to introduce non-
members to the benefits of joining the Pittsburgh IIE
Chapter. When the new members are recognized on the
chapter membership report, a gift certificate to attend a
free program will be sent to the referring member. Please
contact our Membership Chairperson, Errol Restelli
(eresteli@hbmaynard.com) if you have recruited someone
to join lIE (please note that the Leadership

Team and Board of Directors are not eligible).

In this month’s message, | wanted to highlight what |
consider to be one of the most important benefits of our
local chapter — our monthly programs. In fact, | hesitate to
call them ‘programs’, since that sounds regimented and
boring. Our programs, on the contrary, are quite the
opposite. | would like to mention a couple upcoming
programs that | know you will find interesting and exciting,
and | ask that if you haven’t come to an lIE program in a
while, or even if you attend every one, to consider
attending. | chose these next two programs because | feel
they show some of the diversity of our program offerings.

First, on September 22 we will be taking a ‘behind the
scenes’ tour of Kennywood Park. We will learn about
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planning and maintenance for your favorite rides, all with a
tour guide who literally lives and breathes the Kennywood
tradition (the current owner’s son!). This is a great opportunity
to look for the application of IE principles in a local setting. In
fact, several of you who have already responded are
bringing spouses or families to help them understand just
what it is that you do at work! We are pleased to have
Kennywood Park hosting us and | hope you will consider
joining us if you haven’t already. After the tour we will
assemble at Rock Bottom brewery for a little networking and
fun (the famous IIE 50/50 raffle is back — plus a few other give-
away surprises!).

Now, to mention a very different kind of program, in October
we have our annual Student Night. This night provides a rare
but critical opportunity for you to network with peers and
students. The students are mostly IE students from a variety of
schools including University of Pittsburgh, Robert Morris
University, and Grove City College to name a few. You
probably remember the questions you had as a student
when you were in school. Student Night provides the
opportunity not only for networking but also for mentoring a
student and teaching them about what you do. If you are
attending, we ask that you consider sponsoring a student’s
dinner. We will pair you up with that student upon arrival and
you can spend some time networking and helping a
potential future colleague. Again, | hope you will consider
attending our annual Student Night in October. Reservations
can be made by contacting Karen Bursic at
kbursic@engr.pitt.edu or 412-624-9837 by Wednesday,
October 5.

| sincerely hope you will consider attending not only these
programs, but all of our programs throughout the year. It
gives you the opportunity to provide us with your feedback
on how we can improve our program offerings. While
programs are just one of the benefits of belonging to the IIE
Pittsburgh Chapter, | believe they are vital to our success not
only as a chapter but as professionals in the IE world.

Until next time, enjoy our Platinum newsletter and | hope to
see you at the Kennywood Park tour on September 22!

If you have any questions about getting more involved on
one of the teams listed at the end of this newsletter, please
contact me directly at jarnold@hbmaynard.com.

DIRECTIONS TO THE IIE SEPTEMBER PROGRAM

Directions: Take your most convenient route to Interstate 376 (which runs from downtown Pittsburgh to Monroeville, PA at exit
57 of the PA Turnpike) and then take the Swissvale Exit. From this exit, follow the Kennywood arrows south on Braddock
Avenue until you cross the Monongahela River and turn left at the far end of the bridge (you will now be on Rt. 837).

Kennywood will be 1.5 miles ahead.

IMPORTANT: We will meet at the Parkside Café. Please use the Gate # 2 entrance across from McDonalds. If there is a security
guard in the booth, simply explain that you are here for the IIE program with Rob Henninger. Drive down to the building that
says “maintenance” and park anywhere. Rob's cell phone number is 412.292.6523 if you run into any trouble at the gate.
Once you park, walk up the ramp that is to the right of the Jackrabbit roller coaster (it’s the ramp that leads into the park).
Continue on into the park and walk to the Parkside Café. We will meet upstairs. Don’t worry, we’ll have signs!



= | MEMBERSHIP REPORT

Written by Errol Restelli, Membership Chair
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The membership committee is proud to announce the
arrival of three new members to IIE this month! Christopher
Lynch joins us from Canon Virginia, Inc. He graduated
from SUNY in 1998 and recently transitioned from being a
Quality Engineer to an IE about a year ago. He recently
earned his Certified Quality Engineer (CQE) certificate
from ASQ. Kevin Coulter joins us from Unity Titanium in
Moon Township. He graduated from Grove City College in
2000 and currently lives in Washington, PA. Also joining us
this month is Kristin McCloskey. Please join the
membership committee in welcoming all of our new
members to the Pittsburgh Chapter!

The total number of members is approaching 200. The
focus will be to keep membership up through the fall and
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into winter!

We sincerely hope you will get ot there and find friends, co-wortkers, family, neighbors, etc. who are interested in
Industrial Engineering or process improvement and who would enjoy the benefits of IE and our local chapter programs!

Discuss the benefits of [IE with them and invite them to an upcoming program. Also, point them to our local chapter

website and the National lIE website. Remember that you don't have to be an Industrial Engineer by degtee to join HE
Our membership s comptised of engineers of all types sales and marketing professionals, logistics and human
resources professionals, consultants, healthcare professionals - the list goes on and on! Consider joining lE today!

PREVIEW: OCTOBER PROGRAM

MARK YOUR CALENDARS!

What: Annual Student Chapter Night

Date: Tuesday, October 11, 2005

Speaker: Dr. Bruce Ketler, Director of Industrial
Management, Grove City College

Time: Registration & hors d’oeuvres at 6:00 PM,
Dinner at 7:00 PM, Speaker at 8:00 PM

Location: Holiday Inn Select, University Center
100 Lytton Avenue, Oakland

Cost: $35 for non-students, $30 sponsor a student

Menu: Penne a la Vodka Clamart, Chicken Picatta, or
Grilled Salmon

RSVP: By Wednesday, October 5 to Karen Bursic:

kbursic@engr.pitt.edu or 412-624-9837
Be sure to indicate your menu selection when making your

reservation. As always, your reservation is your commitment.

Dr. Bruce Ketler is currently the Director of the Industrial Management
program at Grove City College as well as a Professor of Business. He is a
student of Lean principles and continuous, relentless improvement. Dr.
Ketler earned his undergraduate degree from Grove City College, his
Masters of Systems Management from the University of Southern
California (Los Angeles), his Masters of Business from Rensselaer
Polytechnic Institute and his Ph.D. from American Commonwealth
University in San Diego.

Along with his extensive academic achievements, Dr. Ketler has also
served as a Captain of the United States Air Force as well Lt. Colonel,

Squadron Commander and Master Navigator of the Pennsylvania
Air National Guard. He is Vice-Chair of the Allegheny Mountain
Association of the United States Weightlifting Federation (USWF)
which is the governing body of weightlifting for the United States
Olympic Committee. An active member of the Pittsburgh chapter
of lIE, Dr. Ketler is also a member of the American Society for
Quality (ASQ) as well as the National Association of Purchasing
Managers (NAPM).

Dr. Ketler and his wife, Teri, live in Grove City, Pennsylvania, and
have two grown sons, Adam and Andrew. His experiences have
prompted him to speak on the subject of Leadership for this year’s
Student Night event.

Directions from the East:

Take PA Turnpike to Exit 6. Follow |-376 West. Take Exit 7A on Bates
Street, then a left onto South Bouquet Street. Follow South Bouquet
to Forbes Avenue. Make a right on to Forbes Avenue, then a left
on to South Bellefield. Go one block to Fifth Avenue and turn left.
Get into the far right lane and then turn right on to Lytton Avenue.
From the Airport:

Take Rout 60 South to 1-279 North, to Pittsburgh. At the end of the
tunnels, follow |-376 East. Take Exit 5 (Forbes Avenue). Turn left at
South Bellefield Avenue then a left on to Fifth Avenue. Make a right
onto Lytton Avenue.

From the North:

Follow I-79 South to 1-279 South. Then follow 579 Crosstown
Boulevard to |-376 East. Take the Forbes Avenue Exit. Turn left at
South Bellefield Avenue. Then turn left on to Fifth Avenue. From
Fifth Avenue, make a right on to Lytton Avenue.

From the South:

Take I-79 North to 1-279 North. At the end of the tunnels, follow I-376
East. Take Exit 5 (Forbes Avenue). Turn left at South Bellefield
Avenue then a left on to Fifth Avenue. Make a right onto Lytton
Avenue.




RECAP OF THE AUGUST PROGRAM

Written by Barb Grabowski, Programs Committee

On August 31, members of the Pittsburgh Chapter of IIE
cruised upon our three rivers aboard the Pittsburgh Voyager.
This boat is home to educational programs for children and
adults — hosting school field trips, scout programs and groups
of adults looking to learn a little about the bridges, water
ways and history of Pittsburgh.

Did you know Pittsburgh is the city with the most bridges?
1,760 according to a count done back in 1990 (48 of these
are over major waterways). Of the four major types of
bridges - suspension, truss, arch and draw bridges -
Pittsburgh is home to three of these types: suspension, truss
and arch.

Chris was the guide on the main deck and Matt was the
guide on the upper deck. They shared knowledge, trivia and
history about the bridges and waterways of Pittsburgh. For
example, did you know that boat traffic has always been
abundant in Pittsburgh? As the boats and barges became
larger, they would lower their stacks to fit under the bridges.
After some time, the bridges were either raised or rebuilt to
accommodate different sizes of water vessels. You can see
the remaining abutments at the edge of the rivers since
these structures are very costly to tear down and could
possibly be used again. A piece of trivia you may not have
known is that there is a fourth river (well not really a river!)
but an aquifer that feeds the fountain in Point State Park.

Traveling down the Ohio River, we saw the McKees Rocks
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Bridge which is the longest bridge in Allegheny County
(over 1 mile long) and it was designed by the same person
who designed Hells Gate Bridge in New York.

Traveling down the Allegheny River, we first came to the
Fort Duquesne Bridge which replaced the Manchester
Bridge. The Fort Duguesne Bridge took so long to build that
it became known as the ‘bridge to nowhere’ when a
college student drove off the end of the unfinished bridge.
We then saw the Roberto Clemente Bridge (6% St. Bridge)
and learned that the 7t St. Bridge was recently renamed
the Andy Warhol Bridge. If you are ever traveling across
the 16t St. Bridge, notice that the decorative elements at
each end of the bridge are different colors - this is
because one set was cleaned and caused the detail to
be ruined so they left the other set uncleaned to preserve
the detail which is a sea green color like the Statue of
Liberty. Also on the Allegheny River is Herr’s Island, home to
an exclusive condominium community known as
Washington’s Landing where a few of the Pittsburgh
Steelers live. What you don’t want to know about this
island is that it was once a slaughter house and the soil
well under the ground is said to still be contaminated.

Traveling down the Monongahela River (which is where
this area’s drinking water comes from), we first came to
the Fort Pitt Bridge which replaced the Pointe Bridge. We
did not travel very far down the Mon as darkness setin. A
fun, casual and informative time was had by all.




JOB BANK SUBMISSION REQUEST

The purpose of the job bank is to match qualified IIE
professionals with available jobs. In the past several years,
we have been successful in placing IIE members with
employers.

If you or your company are looking for new employees,
send a description of the position you wish to fill to the
address below. We will publish your position in our monthly
newsletter. Please include a phone number, address, fax
number, and e-mail so interested parties can contact you
directly. Please send all jobs to:

Jacki Szymanski
H. B. Maynard and Company, Inc. =——>=x
Seven Parkway Center @
Pittsburgh, PA 15220

Phone: 412.921.2400 ext. 136
jszymanski@hbmaynard.com

You can also advertise your job openings on the Pittsburgh
IIE Chapter website: http://www.ie.pitt.edu/lIE/jobs.html

SENIOR MANUEACIURING ENGINEER

This position Is based in the lennessee Valley area, in an ideal
location fof families. Fishing hunting, and othet recreational
opportunities are available 1his location has a very reasonable cost
of Iving with holsing opportunities in urban, suburban, or rural areas
within commuting distance. The staiting base salary will be very high
five figures, plus bonus opportunity, relocation assistance, and
Employee / Family benefits programs and limited business travel to
other plants.

Nature of the Pasition: Guides miultiple plants on fabrication issiies
regarding presses tooling and alternate methods of fabrication
such as laser cutting, CNC's, and plasma cutiing. This s not a plant
levelrole. The incumbent will repott to the 5t Director of Advanced
Manufacturing Engineenng,

REOUIREMENTS:

. A specialist in press fabrication processes (familiar with dies)

= Atleasteight (8) yeass of experience in medium to heavy
metal fabrication of up to 1/4 inch thickness:
sSignificant experience in metal iabrication with A ) fransfer
presses, B ) slitting operations, C ) Coll feeding, D) Tool desian
andE) laser cutting F) CNC s and G ) plasma cutting,
B S Engineerng preferred.
Candidaies must be eligible to work in the U.S now, without
employe:r sponsorship,

10 APBLY: Only candidates that iollow these directions will be
considered:
1) Ihanew E-mall, address the above duties, requitements and
preferences
2) Deline your cuitent employment situation, and your most
recent compensation and how it is/was stiuctured
3) Paste resume and the other information as a hew E-mall
message padge (and not as an attached document) 10.
{address staits with the # "1 notthe letter 1)
ikhedman@comecast net
We do not open attached documents We are a search
firm: all referrals are on an EE O basis our service fees are
paid by our Clents. We never charge Candidates for any
senjices.

For more information, contact Kent Hedman at 81/ 2770888 or at

lkhedman@comcastnet.
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ASSOCIATE MANAGER, OPERATIONS

~
JOB OPENING <

Idelle Labs, Ltd located in Danbury, CT is an international
marketer and manufacturer of health and beauty
products. We compete in the Hair care, Skincare and
Men’s care categories. Our major competitors are P&G
(Including Clairol and Wella), Unilever, and L’Oreal. Our
largest customer is Wal-Mart followed by Chain Drug and
Major Food. Our world wide sales are approximately
$150mm. Idelle Labs was formed in February 2003. We are
a division of Helen of Troy (www.hotus.com) which is a
$750mm Corporation. While all of the sales and marketing
activities are direct to our customers and consumers from
our Danbury, CT offices, all manufacturing takes place at
Third Party Contract Fillers. Other than brand marketing,
trade marketing, sales and operations, all other order to
cash functions are handled from our Texas headquarters.
We began with 3 people in 2003. We have grown to 22
employees of which 16 are former Clairol or P&G
employees.

Reports to: Director, Operations

Responsibilities:

e Creates production plan for all items utilizing
production planning tool/system.

e Creates purchase orders to contract fillers
(International and Domestic) utilizing established
lead times.

e Interacts with forecasting personnel to insure
proper data transfer into production planning
system.

e Maintains bill of material documentation for all
items and contractors.

e Insures purchase orders are executed on time
and delivered to our distribution center complete

(Worldwide).

e Perform various logistics, cost and performance
analysis.

e Assistin preparation of bid packages for new
products.

e Perform other ad-hoc related duties and tasks.

Requirements:

e Bachelor’s in Business required, International
Business preferred. Logistics/supply chain
concentration is a plus.

e Strong MS Excel and Word skills. Access skills
helpful.

e Excellent oral and written communication skills.

e Individual must possess entrepreneurial spirit and
commitment to contribute in a team
environment.

e We will train qualified candidate. We offer a
competitive salary and benefit package.

Contact: Idelle Labs, Ltd
Lee Farms Corporate Park
83 Wooster Heights Road
Danbury, CT 06810
Phone: 203-797-0350
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PROJECT DEVELOPMENT ENGINEER 111

The Pittsburgh Office of Johnson Controls, Inc. currently has a PDE (Project Development Engineer) position within our
Energy Solutions Group. Johnson Controls is currently ranked 71st in the most recent FORTUNE 500 listing and has been
named by Industry Week and Forbes magazines as “one of the best managed companies in the world” for the past five
years. Additionally, Johnson Controls has been a fixture in southwestern Pennsylvania for the past 85 years.

Reports to: Project Development Manager or Program Development Consultant

Supervises: May provide work direction to Project Development Engineer Il or |

Responsibilities: Under general direction, participates as a leader of the Project Development Team to achieve
department and project objectives on large projects. Leads engineering, process or financial tasks during detailed
development of projects. Performs high level analysis, focused on the breadth of a bundled sale. Supports engineering,
process or financial tasks during solution design or during detailed development on large complex projects. Responsible for
establishing an ongoing partnership with the customer on assigned projects. Mentors Project Development Engineers | or Il

Principal Duties:

= Provide technical, process or financial support to the Solution Design Specialist during solution design.

= Assists as needed in developing the customer business case for the conceptual solution.

= Leads or supports detailed development of projects. Validates assumptions made during solution design. Builds a
detailed cost estimate and scope of work for assigned projects in conjunction with Operations. Assists in preparing
proposals and other customer communication documents. Utilizes specialized functional expertise as a project
development team member. Acts as domain expert for a specific functional area.

= Understands of the full range of JCI offerings and their applications in customer solutions. Devises multiple offerings
to meet specific program requirements as identified by the Solutions Design Specialist.

= Leads cross-functional teams in the development of multiple components of the bundled sale.

= Performs detailed engineering or financial analysis to quantify cost savings or other customer benefits. Assists in
technical or financial benchmarking as needed. Leads in the development of customer baselines.

=  Provides risk analysis for the complete solution.

= Presents to technical buyer as required. Assists in presentations to economic buyers or C-level clients.

= Participate in transition meetings with Operations to ensure project scope and objectives, timeline and customer
requirements are properly understood.

= Occasionally performs on-site data collection at customer facilities required to perform solution design or detailed
development tasks.

Other Duties:
= Uses standard JCI development processes and tools in performing tasks
= Develops and maintains relationships with suppliers and vendors as well as facility mid-level technical managers.
= Responsible for remaining current with relevant engineering or design standards and practices
=  Mentors less experienced program development staff
= May provide post-contract design review support
= Participates in relevant professional organizations
= Maintains relevant professional certifications and licenses (e.g., Professional Engineering license)
= Responsible for the promotion and adherence of JCI safety policies
= Perform other related duties as assigned

Requirements:
Bachelor’s degree in business, engineering or a related field as appropriate. 5-8 years experience in building systems or
operational processes. Function-specific licenses or certifications preferred (e.g., Professional Engineering license for
engineering-related roles, etc.) MBA or other advanced degree preferred. Possess strong analytical capabilities and ability
to manage tasks associated with development of projects. Fully competent in analysis and assessment of facility systems.
Effectively leading in team settings. Has good written and verbal communication skills and is comfortable working in
customer-facing situations. Solid computer skills, including an understanding of MS Word, MS Excel, MS PowerPoint and MS
Project.

Interested Parties Should Contact:
Chris Kaiser
Johnson Controls Inc.

Give your career the boost it needs!
Go to: www.iienet.org/careercenter.

117 Technology Drive Are you an employer looking for top-
Pittsburgh, PA 15275 notch employees? Go to lIE's Career
412.505.2063 p Center - see all the services IIE has to

412.337.2154 ¢
christopher.j.kaiser@jci.com




TREASURER'S REPORT

Compiled by Jennifer Palmiero, Treasurer
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INSTITUTE OF INDUSTRIAL ENGINEERS
CHAPTER IRS REPORT

CHAPTER NAME: PITTSBURGH
FEDERAL EMPLOYER I.D. NUMBER: 25-6062810

. DUES INCOME

. INTEREST INCOME

. CONTRIBUTIONS RECEIVED (A)

. CONFERENCES (B)

. MONTHLY MEETINGS

. NEWSLETTERS (B)

. MISCELLANEOUS (B)(C)

. CONTRIBUTIONS AND GRANTS PAID
. PUBLICATIONS/NEWSLETTERS

. PROGRAMS/MEETINGS

. STUDENT DEVELOPMENT (E)

. COMMUNITY SERVICES

. MEMBER SERVICES

. OFFICERS & CHAPTER MEETINGS
. CHAPTER OPERATIONS SUPPLIES
. MISCELLANEOUS (C)

17. TOTAL

18. NET WORTH 4/01/05
ADD 4/01/05-3/31/06 INCOME
SUBTOTAL
LESS 4/01/05-3/31/06 EXPENSES

NET WORTH 3/31/06

19. STATEMENT OF NET WORTH

PETTY CASH ACCOUNT BALANCE

CHECKING ACCOUNT BALANCE

SAVINGS ACCOUNT BALANCE
TOTAL *

* THIS TOTAL SHOULD EQUAL NET WORTH AT 3/31 SHOWN ABOVE.

411/05 - 3/31/06
CHAPTER NO. 3
REGION: 5
INCOME EXPENSES
$ 964.45 XXX
4.52 XXX
980.00 XXX
2,819.00 2,876.79
100.00 -
- 47.00
XXX -
XXX -
XXX -
XXX 53.85
XXX -
XXX -
XXX -
XXX -
XXX -
$ 4,867.97 $ 2,977.64
$ 6,587.89
$ 4,867.97
$ 11,455.86
$ (2,977.64)
$ 8,478.22
$ -
$ 5,710.60
$ 2,767.62
$ 8,478.22




CHAPTER DIRECTORS AND OFFICERS
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HAVE YOU LOOKED AROUND YOUR OFFICE LATELY?

If you know other industrial engineers or people working in an industrial engineering capacity, encourage them to come to
one of our upcoming meetings and join IIE. Membership forms are available at IIE's home page http://www.iienet.org or you
can contact Errol Restelli at (412) 921-2400 x232.

Don’t forget about our Finder’s Fee program for those IIE Pittsburgh Chapter members that recruit new members to join our

chapter. When the new members are recognized on the chapter membership report, a gift certificate to attend a free
program will be sent to the referring member. Please contact our Membership Chairperson, Errol Restelli
(erestelli@hbmaynard.com) if you have recruited someone to join lIE (please note that the Leadership Team and Board of
Directors are not eligible).

Note: If your contact information changes (i.e. address, company, phone number, e-mail address), please contact IIE
National or make the changes yourself on the IIE National website, www.iienet.org. Their phone number is (770) 449-0460 or 1-
800-494-0460. Once you contact IIE National, your address change should be reflected on our next mailing list, which is
received from IIE National each month.




