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Topic:   Networking Night! 
 
Date:    Thursday, April 28, 2005 
 
Time:    Appetizers and Brewery Tour at 6:00 pm 
  Dinner at 7:00 pm 
 
Location:   Penn Brewery 

800 Vinial St. 
Pittsburgh, PA  15212 
 

Cost:    $25 per person 
 
RSVP:    By Monday, April 25 to Amy McHenry 
  amchenry@hbmaynard.com or 412-921-2400 ext. 231 

As always, your reservation is your commitment. 
 

Networking Night is a great event for learning about opportunities that exist in the field of 
Industrial Engineering. People from many different industries will be present and the theme 
of the evening is simply to connect with others and have fun learning about the different 
ways that IE skills can be applied.  According to a recent IIE Pittsburgh Chapter survey, 
networking was reported to be the number one benefit that members expected to gain 
from joining the local chapter. An opportunity to improve networking skills and to meet area
IEs should never be missed! 
 

The evening will include a brief tour of the Penn Brewery as well as plenty of food, drink and 
festivity. The Penn Brewery is a landmark of Pittsburgh, located in the historic North Side of 
the city. You are encouraged to bring resumes, business cards and most importantly…a 
friend or colleague! 
 
Directions: 
From Downtown Pittsburgh: Penn or Liberty Ave. to Strip District, left onto 16th St. and cross 
the 16th St. Bridge. At third stop light turn right on to Troy Hill Rd. We are 200 yds. on the left.  
 
From the North: I-79 to I-279 South to exit 8B (East St.). Straight to the third light, then turn left 
on to East Ohio St. At the second light turn left on to Chestnut St., then immediate right on to
Troy Hill Rd. 
 

From the East: PA Turnpike to exit 6 (Pittsburgh), follow I-376 West (the Parkway) to the 
center of Pittsburgh (the Point) then follow I-279 North. Take exit 7C (Chestnut St.) onto 
Route 28 for about 100 yds. then exit to the right for Chestnut Street. At the end of the exit 
ramp, turn left on to Chestnut St., straight ahead to second stop light and turn right on to 
Troy Hill Rd. 
 

From the West: I-279 North through the Ft. Pitt Tunnels and Ft. Pitt Bridge following I-279 North.
(Stay in the left lane on the Ft. Pitt Bridge and in the right lane on the second bridge, the Ft. 
Duquesne Bridge.) As soon as you pass PNC Park take exit 7C (Chestnut St.) onto Route 28 
for about 100 yards, then exit to the right for Chestnut Street. At the end of the exit ramp, 
turn left on to Chestnut. At the second light, turn right on to Troy Hill Road. 
 
There is plenty of free parking in the double deck lot behind the buildings or the gravel lot 
across the street.  
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Written by Jeff Arnold, President 
 
Greetings!  First I would like to thank all of you who 
attended the March program at TNII.  I hope you enjoyed 
the session and took away some useful information.   
 
Networking Night is April 28 
 
In this month’s message, I really want to stress to you how 
excited we are for our April program – can you say 
Bratwurst?...better yet, how about NETWORKING!   
 
Early in the year I mentioned we were planning some 
different kinds of programs this year.  We have taken your 
feedback and attempted to make the programs more 
meaningful and fun.  I believe this program will prove that!  
Pittsburgh chapter member feedback suggested that 
networking is the number one benefit our members want 
from their involvement in the local chapter.  So, you asked 
for it, now here it is!   
 
Imagine networking with a bunch of other local IEs or folks 
doing IE-related work in the Pittsburgh area.   Imagine 
taking a tour of one of this city’s finest breweries and 
hanging out in the Biergarten.  And imagine all that with 
some great beer and traditional German food.  Das ist 
wunderbar! 
 
On top of the great food and drink, we have some really 
fun networking activities planned.  I guarantee you will get 
to know many other fellow IEs and build some professional 
networking relationships.  And you won’t want to miss the 
50/50 raffle or the raffling off of a free (that’s right, free) IIE 
annual membership!  If you register for this program before 
April 15 you will get a free drink coupon which will entitle 
you to your choice of a soft-drink or one of Penn Brewery’s 
hand-crafted beers!  Don’t miss out – I look forward to 

seeing all of you on April 28th! 
 
Chapter Development Fund 
 
A couple months ago I mentioned that our Board of 
Directors applied for the IIE National Chapter Development 
Fund.   Our Board Co-Chairs, Joe Kikta and Don Ziegler, put 
together and submitted a proposal for the fund.  Our 
chapter was awarded the requested money to be used to 
help recruit more members from ‘untapped markets’ in the 
Pittsburgh area.  That is, those companies that have large IE 
departments but are not currently involved in our chapter.  
Also, part of the fund will be used to educate and 
encourage students about staying involved in IIE beyond 
graduation.  On Tuesday, April 12, Don Ziegler and Lindsay 
Hollowood, a former Pitt grad and currently on the 
Pittsburgh Chapter Membership Committee, will visit with all 
of the University of Pittsburgh senior IE students to explain 
the benefits of getting/staying involved in IIE.   
 
We are very excited about starting to use the money from 
the Chapter Development Fund to increase our chapter 
membership and open up the benefits to more local IEs.  As 
part of our agreement with IIE National, we have a series of 
metrics which we must report back to National to show how 
we used the fund and if we achieved our goal of increasing 
membership.  I will keep you posted as we progress with this 
strategic initiative. 
 
Until next time, enjoy our award winning newsletter, and I 
hope to see you at the April 28th Networking Night! 

If you have any questions about getting more involved on 
one of the teams listed at the end of this newsletter, please 
contact me directly: jarnold@hbmaynard.com. 

PRESIDENT’S MESSAGE 

  The program quality – This is the most critical 
factor in the success of a chapter in providing 
service to its members.  Quality programming 
encourages members to become active.  An 
evaluation form is distributed at each program to 
gauge the value of our programs.    

 And program attendance – This includes 
attendance by both chapter members and non-
members. 

 
Our chapter makes every attempt to hold meetings of 
varying style and venue. We hope you find them 
rewarding. If you have any suggestions on how to improve 
our meetings or have suggestions for new meeting ideas, 
please share them with us. 
 

Written by Donna Degenhardt, Vice President 
 
This month, we will take a closer look at Section 2 of the 
CAR, Chapter Programs. The chapter is responsible for 
serving members’ needs and ensuring member satisfaction 
at the local level.  One of the primary ways of serving the 
local members is through chapter programs.  This section of 
the CAR attempts to measure success in this area based on 
quality of programming (as measured through evaluation 
forms) and program attendance. 
 
We are measured as a chapter based on: 

 The number of programs held during the calendar 
program year – this includes all meetings for chapter 
members and guests, such as education sessions, 
short courses, joint meetings with other 
organizations, plant tours, etc.   

CHAPTER ACTIVITY REPORT 

mailto:jarnold@hbmaynard.com
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The purpose of the job bank is to match qualified IIE 
professionals with available jobs.  In the past several years, 
we have been successful in placing IIE members with 
employers.    

If you or your company are looking for new employees, 
send a description of the position you wish to fill to the 
address below.  We will publish your position in our monthly 
newsletter.  Please include a phone number, address, fax 
number, and e-mail so interested parties can contact you 
directly.  Please send all jobs to: 
 

Jacki Szymanski 
H. B. Maynard and Company, Inc. 
Eight Parkway Center 
Pittsburgh, PA 15220 
Phone: 412.921.2400 ext. 136  
jszymanski@hbmaynard.com 

 

You can also advertise your job openings on the Pittsburgh 
IIE Chapter website: http://www.ie.pitt.edu/IIE/jobs.html 

IIE PITTSBURGH JOB BANK 
Looking for an Outstanding Job? Begin your search at IIE's 
new Career Center, which offers all the features you need. 
 

• Posting your resume is free, for as long as you want. 
• Your resume remains anonymous while employers 

view it. Only when you give permission will your 
resume contact information be revealed. 

• You can carefully select the jobs that most interest 
you by narrowing your search criteria by job 
function, industry, and location. 

• By creating a Job Agent, new jobs that match your 
search criteria will be e-mailed to you for your 
convenience. 

• Your free "My Career" account will let you store job 
openings, resumes, cover letters, and more. 
Manage your job search online and with ease. 

 
What are you waiting for? Give your career the boost it 
needs and go to www.iienet.org/careercenter.   
 

Are you an employer looking for top-notch employees? 
We have your needs covered. Go to IIE's Career Center 
and see all the services IIE's Career Center has to offer! 
 
 JOB BANK SUBMISSION REQUEST 

Written by Amy McHenry, Programs Chair 
 

Our March program was hosted by Vickie Pisowicz, co-
founder of True North Institute, Inc. Vickie spoke on the topic 
of the Toyota Production System and how its application 
can be of extraordinary benefit to organizations working in 
sectors other than traditional manufacturing. TNII was 
created to facilitate the application of TPS, with the intent of 
improving the outcomes and effectiveness of all of its 
customers, and in the belief that if a critical mass of diverse 
organizations become involved in TPS implementation, a 
region can be changed in ways previously unimagined.  
 
Vickie was introduced to the concepts of TPS while she was 
interning with Alcoa. She had earned Masters degrees in 
both Business Administration and Public Policy and was 
interested in making businesses more efficient and 
productive while at the same time enriching and enhancing 
the lives of members of the community. Vickie found that TPS 
offered a solution that met both goals – the principles of the 
system help business to be more profitable and make life 
better for employees. Alcoa has improved dramatically by 
studying TPS and now has its own program called the Alcoa 
Business System. From implementing ABS, it is now 18 times 
safer to work at Alcoa than many community hospitals! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vickie was able to witness the effects of TPS by working in 
the Corporate Finance division of Alcoa. As she studied the 
technique directly from the people of Toyota, she was able 
to see how the benefits affected the financial bottom line as 
well as the lives of people. She was then asked to apply 
what she had learned about TPS to the health care industry. 
Vickie refers to TNII as a community resource, a business that 
operates on non-profit principles and is active in many 
different sectors including retail grocery, small production 
facilities and area hospitals.  
 
Vickie’s presentation included a short video on the work TNII 
has done with a local women’s shelter. We learned that a 
process that formerly took the associates of the shelter 
roughly 32 hours to complete now takes 45 minutes. While 
the accuracy rate was at 68% while the former method was 
being used, the new method returns an accuracy rate of 
99%. Vickie attributes much of the success to root cause 
problem solving and active, hands-on work with associates 
and managers. 

RECAP OF THE MARCH MEETING 
Vickie and the other members of TNII are passionate 
about improvement whether at the corporate level or in 
the life of each member of our community. TNII offers an 
executive training experience where business leaders can 
learn about what TPS is and what it is not. The organization 
is working directly with Toyota so that improvement and 
education are constantly in the forefront. Vickie’s 
presentation challenged each of us to consider how we 
can use our knowledge of IE to serve our community and 
improve businesses. The IIE Pittsburgh Chapter would like 
to thank Vickie for hosting us at the TNII offices which was 
an enlightening and highly informative evening. 

www.iienet.org/careercenter
www.iienet.org/careercenter
mailto:jszymanski@hbmaynard.com
http://www.ie.pitt.edu/IIE/jobs.html


SUPPLY CHAIN PERFORMANCE ANALYST 
 
Location:   Wayne, New Jersey 
Contact: Bud Freedman, Sr. Recruiting Consultant 

AGResearch International LLC 
Office 817-455-3867 
bud.freedman@agresearch.info  
http://www.agresearch.info/ 

 
Job Description: 
 
BP is one of the world's largest companies, with operations 
in over 100 countries across six continents. Within the USA, 
BP is a major producer of oil and gas, as well as one of the 
largest fuel retailers. BP is also a major player in 
petrochemical manufacturing and is involved in the 
manufacture and marketing of solar power systems. All of 
these efforts are backed by investment in world class 
technology and innovation.  BP aspires to be one of the 
world's great companies, with a sustainable long term 
future. This is captured by the phrase ‘beyond petroleum', 
reflecting our brand positioning today and our aspiration 
to meet the world's future energy needs. 

BP Lubricants aspires to be the undisputed leader in global 
automotive lubricants. Our commitment to premium 
quality products and services, high performance and 
leading edge technology enable us to achieve this.  Our 
global brands include Castrol, Duckhams, Veedol, Aral 
and BP.  We offer a strong range of premium quality 
lubricants for the consumer, commercial, marine and 
industrial markets. Within the USA, Castrol, with a reputation 
for innovation and high performance engine oils, markets 
premium lubricants and business-building programs directly 
to independent lube operators, service providers, new car 
dealers and leading retailers.  

The lubricants & services group is a world leader in the 
lubricants industry, trading in over 50 countries and with a 
turnover in excess of $4 billion. The group is made up of 4 
Regional Operating Units and 3 global functional units: 
Product Development & Technology, Global Supply Chain 
and Global Strategic Marketing. 
 
Our vision is to be the undisputed leader in global 
lubricants by targeting an aggressive growth agenda. We 
will grow our business by: 
 
1) Working globally – making and sharing decisions that 
cross the borders of Business Units, regions and countries; 
2) Adopting world-class processes that make us fit to serve 
our customers and 
3) Focusing our people, technology and brands to 
achieve outstanding performance. 
 
This role will be part of the Americas Lubricant Supply 
Chain team reporting to the Planning Team Leader. The 
jobholder supports the Supply Chain team by collecting, 
collating, and reporting accurate and focused financial 
and non-financial data from various sources as requested. 
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This role would be responsible for developing, 
implementing, and maintaining processes and IT tools within 
the Supply Chain that provide timely, accurate information, 
sales forecasting, capacity planning, resource planning, 
distribution planning, and inventory control; Consumer and 
Commercial as well as supporting the Marine business unit. 
 
• Assists in developing, implementing and continually 

upgrading Supply Chain information systems that 
permit the measure, monitor, and control production 
planning, resource planning, 3rd party manufacturing 
scheduling, key performance indicators, etc. 

• Aids in training members of the Supply Chain in IT and 
other processes. 

• Works as a member of various cross-functional teams. 
• Aids in developing and reporting key performance 

indicators within the Supply Chain. 
• Acts as a primary source of Supply Chain related data 

for the Supply Chain and others. 
• Is responsible to support any identified opportunities for 

improving the supply chain efficiency by altering the 
sourcing matrix and logistics providers. 

• Drive operational excellence and local synergy/cost 
savings initiatives. 

 

Direct efforts to support all aspects of the supply chain 
operations in concert with other functions and total OU 
goals through supporting project teams and day-to-day 
activities, which drives operational excellence and other 
synergy/cost savings initiatives.  
 
Qualifications Required: 
• 5 years experience in data analysis.  
• Minimum 2 years operational experience 
• Ability to work with people in a team environment to 

foster an atmosphere of cooperation. 
• An understanding of computer software structure, 

including spreadsheets and databases is required. 
• Strong interpersonal and communications skills. 
• Self-starter, must work with minimum supervision. 
• Bachelors or equivalent work experience. 
• 10% travel; Willing and able to commute to Wayne, NJ 
• Must be available to work in the US on a fulltime basis 

for someone other than current employer. 
 
Qualifications Preferred: 
• Microsoft Office/Showcase/JDE experience a plus. 
• Previous plant experience preferred. 
 
In addition to a competitive salary, BP offers the sort of 
benefits you'd expect from a world-class energy and 
petrochemicals company including medical and dental 
coverage, immediate eligibility in the 401k savings plan with 
full vesting after 5 years of service, a retirement plan, 
business performance based bonus program, life insurance, 
short and long term disability coverage, a generous 
vacation policy and tuition reimbursement.  To learn more, 
please visit BP’s home page on the internet: 
http://www.bp.com.  To learn more about the Castrol 
brand, please log on to www.castrol.com/us. 
 
 

JOB BANK CONT’D. 

mailto:bud.freedman@agresearch.info
http://www.agresearch.info/
http://www.castrol.com/us


Written by Errol Restelli, Membership Chair 
 
 

What’s new with the membership team?  This question has 
been answered in the form of the IIE Pittsburgh Chapter’s 
first ‘Who’s Who at IIE Pittsburgh Chapter’.   
 
The ‘Who’s Who’ is an interview questionnaire focused 
around getting to know our members.  Each month the 
membership team will interview one member and post 
the answers in the newsletter.  This is a great way to get to 
know your fellow IIE members.  This month the interviewee 
is Christine Madoni – Thanks for participating, Christine! 
 
This month three new members joined IIE: 
 

 Daniel Bumblauskas 
 Jennifer Talotta  
 Mike Piper   

 
Welcome to IIE!  Total members also rose by three this 
month from 179 to 182.  Check out the summary chart 
below: 
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MEMBERSHIP REPORT   
 
 
 
 
 
 
Q:  How long have you been a member of IIE? 
A:   7 years (not consecutive) 
 
Q:  Where do you work and how long have you been  
      employed?   
A:   I have been employed by Curtiss-Wright EMD for 6  
       years. 
 
Q:  What is your title?  
A:   Senior Industrial Engineer 
 
Q:  Where did you complete your undergraduate and, if  
      applicable, graduate work?  
A:  University of Pittsburgh 
 
Q:  Briefly describe your work history.   
A:   Senior Industrial Engineer; Industrial Engineer –  
       Leadership Center Team; Project Manager – Cycle   
       Time Reduction; Module Lead – Oracle  
       Implementation Team; Trainer – Oracle   
       Implementation Team; Facilities Administrator and  
       Industrial Engineer; Cooperative Education Employee 
 
Q:  What do you like best about your job?  Is there  
       anything unique or different about your job that you  
      enjoy?   
A:   Implementing ways to make the machinists’ jobs more  
       efficient. 
 
Q:  What were some of your recent projects or  
      assignments?  Was there anything unique or   
      interesting about them?  
A:   I led the development and implementation of a  
       readiness review and pre-job evaluation program that  
       identified deficiencies in job preparation & collected  
       and implemented improvement ideas from operators.   
       I also organized departmental meetings to discuss  
       efforts within Leadership Centers and align  
       improvement initiatives when appropriate.  I  
       developed and presented a proposal to evolve  
       Manufacturing using Lean Manufacturing techniques,  
       and analyzed the effects of alternative shifts on  
       manufacturing’s performance using simulation  
       software. 
 
Q:  Where do you currently reside?    
A:   Aliquippa, PA 
 
Q:  Describe your family (spouse’s name, children(s)  
      name(s) and age(s), any pets?)  
A:  1 dog - Elektra, 2 cats – Shadow and Slinky, and three  
       horses – Vialla, XeAira and Shady. 
 
Q:  What do you like to do in your free time?  
A:  Train horses, hike, camp, target shoot, karate, swim. 
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TREASURER’S REPORT 
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Compiled by Jennifer Palmiero, Treasurer 
 

HAVE YOU LOOKED AROUND YOUR OFFICE LATELY? 
 
We are asking active IIE members to ‘look inside’ their own organizations for others working in an I.E. capacity who might benefit from 
membership in our chapter.  If you know of someone you think might be interested, please encourage them to come to our next 
program.   
 
If you know other industrial engineers or people working in an industrial engineering capacity, encourage them to come to one of our 
upcoming meetings and join IIE.  Membership forms are available at IIE’s home page http://www.iienet.org or you can contact Errol 
Restelli at (412) 921-2400 x232. 
 
Note:  If your contact information changes (i.e. address, company, phone number, e-mail address), please contact IIE National.  Their 
phone number is (770) 449-0460 or 1-800-494-0460.  Once you contact IIE National, your address change should be reflected on our next 
mailing list, which is received from IIE National each month. 

                                  INSTITUTE OF INDUSTRIAL ENGINEERS
                                               CHAPTER IRS REPORT

4/1/04 - 3/31/05

CHAPTER NAME: PITTSBURGH CHAPTER NO. 3
FEDERAL EMPLOYER I.D. NUMBER: 25-6062810 REGION: 5

INCOME EXPENSES
  1. DUES INCOME 2,303.25$                      XXX
  2. INTEREST INCOME 1.72                               XXX
  3. CONTRIBUTIONS RECEIVED (A) -                                 XXX
  4. CONFERENCES (B) -                                 100.00                 
  5. MONTHLY MEETINGS 5,870.00                        4,391.49              
  6. NEWSLETTERS (B) -                                 -                       
  7. MISCELLANEOUS (B)(C) -                                 -                       
  8. CONTRIBUTIONS AND GRANTS PAID XXX -                       
  9. PUBLICATIONS/NEWSLETTERS XXX 313.03                 
10. PROGRAMS/MEETINGS XXX -                       
11. STUDENT DEVELOPMENT (E) XXX 256.00                 
12. COMMUNITY SERVICES XXX -                       
13. MEMBER SERVICES XXX 287.00                 
14. OFFICERS & CHAPTER MEETINGS XXX 179.32                 
15. CHAPTER OPERATIONS SUPPLIES XXX 7.40                     
16. MISCELLANEOUS (C) XXX 27.00                   

               17. TOTAL 8,174.97$                      5,561.24$            

ENTER:   18. NET WORTH 4/01/04 3,952.03$            
                    ADD 4/01/04-3/31/05 INCOME 8,174.97$            
                    SUBTOTAL 12,127.00$                    
                    LESS 4/01/04-3/31/05 EXPENSES (5,561.24)$           
                    NET WORTH 3/31/05 6,565.76$            

               19. STATEMENT OF NET WORTH
ENTER:  PETTY CASH ACCOUNT BALANCE -$                               
ENTER:  CHECKING ACCOUNT BALANCE 3,824.79$                      
ENTER:  SAVINGS ACCOUNT BALANCE 2,740.97$                      
                                      TOTAL * 6,565.76$                     

http://www.iienet.org/forms/memapp.htm


 

2005 SCHEDULE OF EVENTS 

CHAPTER DIRECTORS AND OFFICERS 

 
April 28, 2005   Networking Night 
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